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TEMPL AGREEM IRI agreement form Iridium eng. 111219v4
Iridium subscription agreement
Payer of invoices
	Name of company/organisation
	Company Reg No

	     
	     

	Street or P O Box address
	VAT Reg No (European Union)

	     
	     

	Postal code/City/Country

	     

	Phone
	Mobile
	Fax

	     
	     
	     

	E-mail
	Person in charge
	Credit card payment?

	     
	     
	 Yes, contact us


Subscription and price plan
	 Standard
	Voice, SMS and data.

	 Crew Calling
	

	SBD (Short Burst Data)
 SBD Small 
 SBD Large 
	Includes 12000 byte per month

	 Airtime package Extreme
	Only available with telephone Iridium 9575 Extreme. Includes services under Standard, SBD och Portal (Telemar Tracking or  Onsat Track)

	 Telemar Tracking (portal)
	

	SIM Card number (19 digits) 
     


Certification and agreement
I have read and accepted Telemar’s ”General terms and conditions” and ”Special terms and conditions for Iridium”

	Place and date
	Signature
	Name in block letters

	     

	
	     


Telemar reseller
	Company name

	Telemar Norge AS


Telemar’s notes
	Notes

	     
     
     
     


Iridium

General Terms and Conditions for Sale and Delivery of Services

These Terms and Conditions are applicable to the sale and delivery of Services from Telemar Scandinavia AB.
”Service” refers to any communication service for transfer of information supplied by Telemar in its role as network owner and/or distributor. In addition to these Terms and Conditions there may be “Special Terms and Conditions” in force for the specific Service provided.
“Customer” refers to the juristical person that entered into an agreement with Telemar.
1. ORDERING THE SERVICE

Subscription or access to the Service is ordered in writ​ing. In the absence of a signed contract, an agreement shall be deemed to have been entered into when Telemar has confirmed the order or opened the Service for use, whichever occurs sooner.
2. TERM AND NOTICES
See “Special Terms and Conditions”
Upon termination of the Agreement, the Customer shall, without delays, return to Telemar any SIM-cards or equipment being the property of Telemar.

Neither Party shall have the right to assign the Agree​ment to a third party without the prior written consent of the other Party.
3. RESTRICTIONS IN ACCESS TO THE SERVICE, CANCELLATION OF AGREEMENT

Telemar has the right to restrict the access to the Service, terminate delivery and/or cancel the Agreement if:
· The Service is used in an unlawful way, contrary to Swedish or International laws, or to these Terms and Conditions 

· The Customer, despite repeated reminders, fail to pay overdue invoices
· technical faults in the Customer’s equipment cause damages to the network and/or negatively affects the network performance for other users.

Either Party has the right to terminate of cancel the Agreement if:

· Liquidation or bankruptcy proceedings have been instituted against the other Party, or the other Party has otherwise experienced such serious financial difficulties that there is good reason to assume that his obligations under the Agreement can not be fulfilled.
4. CUSTOMER IDENTIFICATION DATA

Telemar allocates customer identifications in the form of telephone numbers, IP-addresses or the like. Telemar has the right to change such identification if required for  technical/operational reasons, or if a change is ordered by National or International Authorities.
Information about identification numbers used for com​munications in public networks may be provided by Telemar to third parties if the Customer has not

specifically requested the identifications numbers to be protected. Telemar has the right to provide information




about the Customer’s identifications if requested by National or International Authorities.
4. UNAUTHORISED USE OF THE SERVICE

It is the responsibility of the Customer to ensure that appropriate safeguards are taken so that any unauthor​ised or unlawful use of the Service is prevented. In the event the Customer’s equipment is stolen, Telemar shall be immediately notified in writing in order to de-activate the account.

The Service may not be used in conflict with Swedish, other national or international laws.
5. INDEMNITY AND LIMITIATION OF LIABILITY

Neither Telemar, nor its providers of communication networks capacity, shall be liable to the Customer, any user, or other Party for:
· Any indirect, consequential, incidental or spe​cial, exemplary or punitive losses or damages, including, without limitations, loss of profits, loss of earnings, loss of business opportunities

· Libel, defamation, slander, invasion of privacy, infringement of copyright or any other proprie​tary right arising from or in connection with pro​vision of the Service

In the event of failure, interruption, delay, defect, fault or malfunction in the Service provided by Telemar, Telemar shall abate or refund the charges applicable for the affected Service and occasion.
The provision of the Service may be interrupted for the purpose of routine maintenance of Telemars facilities or the facilities of Telemar’s provider. In the event such an interruption becomes necessary, Telemar shall, to the extent feasible, provide the Customer with advance notice hereof and take measures to restore the provision of services in a timely manner. In no event shall Telemar be liable for damages incurred as the result of such interruption.
.

6. LICENSES AND PERMITS
It is the responsibility of the Customer to obtain informa​tion about any requirements for licenses and permits to use the Service and to apply for such licenses and per​mits.
7. BILLING AND PAYMENT

Unless otherwise agreed, charges shall be invoiced according to the Telemar pricelist in force from time to time. Charges can include variable and/or fixed fees, entrance fees and administrative fees.

Call and subscription charges shall be invoiced by Tele​mar monthly with payment being due within 30 days of the invoice date.

All Telemar prices and rates are exclusive V.A.T and any other taxes and fees.

Invoices shall be paid in the currency stated in the in​voice, without any deductions for the Customer’s costs for payment and remittance.




Overdue accounts will be charged interest in accordance with the rate specified in the European Communities (Late Payment of Commercial Transactions) Regulations 2002.
Telemar may require the Customer to obtain provide a third party guarantee, deposit, letter of credit or other credit facility deemed by Telemar, at its sole discretion, necessary to provide adequate assurance of payment.

Telemar reserves the right to obtain credit information before entering into an agreement with the Customer, and if it can be reasonably assumed that the Customer is insolvent.

The Customer shall notify Telemar, in writing, of any disputes within invoiced charges within 14 days after the date of the invoice.
8. FORCE MAJEUR

Either Party shall be excused from performance of its obligations under the Agreement in courses of events beyond its reasonable control, including without limita​tions (1) mandatory compliance with any law, ruling order, regulation, requirement or instruction of any governmen​tal authority (2) Acts of God (3) fires, floods, strikes, embargoes, war, insurrection or riot. If a Party is unable to perform its obligations by reason of Force Majeur for a period in excess of 90 days, either Party may terminate the Agreement upon 10 days written notice.
9. DISPUTES

Disputes regarding the interpretation and application of these “General Terms and Conditions” and any additional “Special Terms and Conditions” shall be settled in Arbitration Proceedings in accordance with the Arbitration rules of the Stockholm Chamber of Commerce.
10. ENTRY INTO FORCE

These General Terms and Conditions apply from 1 Janu​ary, 2006.

Special Terms and Conditions for sale and delivery of Iridium Services 

A. SCOPE

These “Special Terms and Conditions” apply to the sale and delivery of the Iridium Service and are additions to Telemar’s “General Terms and Conditions”.
B. TERM AND NOTICE

Generally, the Iridium Service can be terminated by a 30 days written notice. An extended Term may be applica​ble to specific subscriptions and price plans. In such case, this is clearly indicated in the Agreement between Telemar and the Customer.

C. SERVICE OUTAGES AND DISTURBANCES – FAULT REPORTING

Outages and disturbances referable to the Iridium network (Satellite segment, Earth Station infrastructure) shall be reported to Telemar. 
Telemar contact details::

Telephone +46 31 89 28 20

Fax: +46 31 89 28 01

E-mail: support@telemar.se
Outside office hours, Customers should call +46 31 89 28 00 where a recorded message will transfer the Customer to a duty telephone number.


Faults referable to the Customer’s equipment shall be reported to the terminal supplier, or to Telemar if Telemar is the supplier. Remedies and repair of the Customer’s equipment is subject to warranties and special agreements for the equipment between Telemar and the Customer.
D. IRIDIUM SERVICE SPECIFICATION

The services provided are in accordance with descriptions published by Iridium. 

www.iridium.com
E. BILLING AND PAYMENT

Fixed and variable fees for the service are invoiced monthly in arrears, with payment due within 30 days of the invoice date. Charging commences on the date the service becomes available.

F. ENTRY INTO FORCE

These Special Terms and Conditions apply from 1 January, 2006

	Telemar Scandinavia AB
	Phone +46 31 89 28 10
	www.telemar.se

	P O Box 9304
	Fax +46 31 89 28 01
	www.telemarseacall.com

	SE-400 97 Gothenburg 
	E-mail sales@telemar.se
	

	Sweden
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